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C@”BHPUM
TPAHCIAS
y X T A
MOMUTVKA B OBACT/ KAYECTBA 000 «IA3MIPOM TPAHCIA3 YXTA»

000 «a3npom TpaHcras Yxta» — 370 COBpPEMEHHas KpynHeilwas Ha EBponelickom CeBepe
Poccumn KoMnaHus, BbICOKas penyTaumus KOTOPor NoATBEPXAAeTCS MHOTO/IETHEN UCTOPUEN Pa3BUTHS.
OCHOBHOe Hanpas/neHue LEeATeNbHOCTW — OKasaHue YCNyr no TPaHCMOPTUPOBKe MPUPOLHOro rasa
Nno MarucTpasibHbIM ra3onpoBoAam.

HALLIA LIE/Ib: OpraHusauus n obecneveHne HagexHoi n 6ecnepeboinHo TpaHCnopTUPOBKM
rasa B TOYHOM COOTBETCTBMM C YC/IOBUSAAMI JOrOBOPOB C NOTPEeOUTENAMM, NOAAEPXKaHNE CTPYKTYPHOIA
L|e/IOCTHOCTN U 33JaHHOT0 YPOBHA TEXHUYECKOTO COCTOSAHUS 06BEKTOB ra30TPaHCNOPTHOW CUCTEMBI,
obecreyeHne 3KOMOTMYeckoid 1 NPOM3BOACTBEHHOW 6GE30MacHOCTM Mpu 3KCnJyatauum 06bLEKTOB
ra30TPaHCMOPTHON CUCTEMBI.

[nsa atoro B OO0 «[as3npom TpaHcras Yxta» BHefpeHa, Pe3yNnbTaTMBHO (PYHKUMOHMPYeT
W MOCTOSHHO Y/NyylIaeTcs CuUcTeMa MeHe[KMEeHTa kayecTBa B COOTBETCTBMM C TpeboBaHUAMY
MexayHapoaHoro craHgapra ISO 9001 (TOCT P MCO 9001). B pamkax AeicTBytOLlEeR CUCTEMb
MeHekmeHTa kavectBa OOO «lasnpom TpaHcras Yxra» yAenser 0C000e BHUMaHWe [edTeNbHOCTY
Mo OpraHu3auuy CTPOUTENbHOTO MPOW3BOACTBA M KOHTPONA OGBEKTOB ra30TPaHCMOPTHONW  CUCTEMb
Npu 3aKcnayatauumn, CTPOUTENbCTBE, PEKOHCTPYKLUM U KANUTa/IbHOM PEMOHTE MarucTpasbHbIX ra3onpoBOAOB.

NPUHLAMbI, KOTOPLIM PYKOBOACTBYETCH OO0 «A3MPOM TPAHCI'A3 YXTA» B
AOCTWXEHMN NOCTABJ/IEHHOW LEENI:

® [OBbLILEHNE PE3YyNbTATUBHOCTM AEATENbHOCTM MO YNpaB/EHWU0 KayecTBOM, 0bGecneyeHue
NYYLLNX, CTaBUNbHBIX 1 NPeAcKkasyeMblX pe3ynbTaToB BbiNOHEHWUS TPeOOBaHMIA NOTPEOUTENE
K npoAykuuu, pabotam, ycnyram, npegoctasnsembim OO0 «a3npom TpaHcras Yxra;

® 1OCTPOEHME OTHOLWIEHUA C MOCTaBLYMKaMU Ha YCIOBUAX B3aMMHOW BbIroAbl 1 MOBbILIEHWE
Y0BNETBOPEHHOCTM NOTPebUTENEl He B yLLep6 OyayLLMM NOKONEHUAM;

e BHE[IpeHNe MH(OPMALMOHHBIX TEXHOMOTMIA, 06eCneYMBatoLLX UCMONb30BaHUE [OCTOBEPHOIA
W onepaTMBHON MHChopMAaLMN ANt NPUHSTIS: 0G0CHOBAHHBIX YNPABEHYECKIX PeLLEHWIA;

e obecrneyeHne COOMOAEHNSI  3aKOHOAATENbHbIX W WHbIX 06s3aTe/NbHbIX  TPEOOBaHWIA,
npuMeHuMBbIX K gedatenibHocTn OO0 «['a3npom TpaHcras yxray,

® [I0CTOAHHOE YyydleHne cucTtemMbl MEHEXXMEHTA Ka4eCTBa Ha OCHOBE MPOLIECCHOro nogxoia
1 PUCK-OPUEHTNPOBAHHOIO MbILLNEHNUA, obecneyeHuns pPe3ynbTaTnBHOIO BHYTPEHHETO KOHTPO/IA
JOCTUXEHNA u,eneﬁ 1 peasisauim npon3BoaCcTBEHHbLIX MPOrpamm;,

® BbINO/HEHWE PABOT NOATOTOBNEHHBLIMM CrieLanMcTami Tpebyemoi KBamdmkaLmm;

e BOB/IeYeHNe pPabOTHUKOB BCEX YpoBHeW B peleHne 3afady OO0 «a3npom TpaHcras Yxra»
B 06/1aCTV Ka4ecTBa W [LoBeAEHNE [0 KaXKA0ro BaXHOCTI NOHUMaHUs TpeboBaHWii 3aka3umka,;

® BHEAPEHNE COBPEMEHHBLIX METOAOB AMArHOCTUKW WM KOHTPOJIA 3a Hap,e»(Hoﬁ 1 6e30nacHoif
3KCI'U'IyaTaLl.VIEM ra30TpchnopTHoM Cuctembl, B TOM 4YKCNe B Trpouecce CTPOUTENLCTBA,
PEKOHCTPYKLMU N KanUTa/IbHOTO PEMOHTA,

e NpOBE/iEHNe PEryNSPHOr0 aHanmsa AestenbHocTn 000 «[a3npoM TpaHcras YxTa» B LENsx
BbISIB/IEHS HOBbIX BO3MOXHOCTEN NOBLILIEHUS KAYECTBA YNPaBNEHMS.

Kaxabiii pa6otHnk OO0 «[a3npomM TpaHcras YxTa» OT BbICLIETO PyKOBOAUTENS [0 paboyero
OTBETCTBEHHBIM, MHULMATUBHbIM, TBOPYECKM NOAXOAOM K TPYZy BHOCUT CBOW BKAa/, B peanu3aLuo
MonNTMKN B 06NACTL KauecTBa.

PykoBogctB0 OO0 «[a3npom TpaHcras Yxta» 0BGA3yeTcs Mepuoavyeckn aHanusvpoBarh
W, NP HEOBXOAMMOCTY,  MepecMaTpuBaTh — HacTosiulylo  [oNNTUKY € LEeNblo  NOAAepKaHus
eé NPUrofiHOCTY 11 CO3AaBaTh YC/OBUS AN UCMONHEHUS 3asiBNIEHHON MONTMKN B 06N1ACTU KayecTBa.



